Organisation of BEST Customer Care

Every ward has a Customer Care office suitably located for convenience of consumers. Each

Customer Care office is headed by a Divisional Engineer. The overall setup is as follows:
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Every Customer Care office has following main section:

1.

Connection Management: This section handles sanctioning of applications for electrical
new connections. Consumer may approach respective Customer Care wards office for
relevant issues.

Consumer Relation Management: This section deals with billing & other electricity

connection related issues of present consumers & is expected to redress them to consumer
satisfactions.

Billing Section: It deals with meter reading and presenting bills to the consumers.
Recovery Section: This deals with recovery of arrears and disconnections matters.

IF Section: It deals with electrical meter board and associated issues. They remove & install
meters.

Applicant may approach DCECC office when the plot area is large where supply is sought and

needs substation.



