
STEPS FOR NEW CONNECTION / ADDITIONAL LOAD 

NEW CONNECTION 

For getting New Connection the Consumer has to follow following steps: - 

Step 1. All application for Residential, Commercial or Industrial load shall be made online 

link: https://www.bestundertaking.net/NewConnection.aspx  or on hard copy (Application 

form download Link: https://www.bestundertaking.com/in/pdf/eng1.pdf)  

Application: - 

  i) Above 0 KW to 49.999 KW application shall be accepted online or in physical form. 

  ii) 50 KW and above for LV supply, application shall be accepted online application. 

  iii) For HV Supply, application shall be accepted only online. 

Application for New Connection is available free of cost at the respective Customer Care 

Ward, otherwise please refer the link for download the application form: - 

https://www.bestundertaking.com/in/pdf/eng1.pdf 

In case of Online registration of application, please click on the “Online application form”  

Help desk is available in each Customer Care Ward for supporting online registration. For 

more details, please refer link:-https://www.bestundertaking.net/Help/Help.pdf 

Step 2. The following documents shall be required along with the application 

i) Proof of identity of the applicant (Any one as per Annexure-1) Please refer    the Link: - 

https://www.bestundertaking.net/Help/List%20of%20Documents.pdf 

ii) Proof of ownership/occupying (Any one as per Annexure-1) Please refer the Link: - 

https://www.bestundertaking.net/Help/List%20of%20Documents.pdf  

In case of Industrial applicant, Certificate from Industries Department, Govt. of 

Maharashtra, Factory permit from MCGM shall be required. In case of Commercial Cases 

Shop & Est. license from MCGM to be submitted if available. 

iii) In case of LV Supply, the applicant shall provide „Declaration / Undertaking‟ for 

confirmation that the information provided in the application is true, the applicant shall 

comply with all the requirements under all statutes for the time being in force. The format of 

“Declaration/Undertaking letter” download from: - 

https://www.bestundertaking.net/Help/TermsConditionsNewMeter.pdf 

iv) In case of HV Supply, the applicant shall provide the test report for the installation along 

with “Declaration/Undertaking letter” as mentioned above. 

v) All the above-mentioned document shall be uploaded and accepted along with online 

application or in physical form. 

Step 3. All the statutory fees i.e., application processing Fee, connection Fee and security 

deposit shall be accepted online payment by selecting proper mode of payment like card 

payment (Credit Card/Debit Card), Net payment (RTGS / NEFT) at one time at the time of 

application registration or only application fee.  

Application shall not be processed, if the payments are not received. After uploading 

Photo, Signature of applicant and necessary documents for ID and Occupancy Proof, same 

shall to be validated by OTP on registered mobile number. After submission of application, 

payment page will open. 

https://www.bestundertaking.net/NewConnection.aspx
https://www.bestundertaking.com/in/pdf/eng1.pdf


List of Documents: - 
 

A. Proof of Occupancy- Any One of the following documents.  

1. Purchase Agreement – Registered OR Notarized. 

 

2. Sale Deed – Registered OR Notarized.    
3. Share Certificate of Registered Society in the name of the Applicant .  
4. Latest Monthly Maintenance Receipt in the name of Applicant.   
5. Tenancy Agreement – Registered OR Notarized.  
6. Lease Agreement – Registered OR Notarized.  
7. Leave and License Agreement between Applicant and original consumer / Landlord –   
    Registered OR Notarized. 

 

8. Rent Receipt (Within one-year time) in the name of Applicant duly discharged by Owner /  
    Landlord of the premises. 

 

9. Allotment letter / Transfer letter issued in the name of Applicant by MHADA / SRA / Manager  
    BDD or BIT Chawl (Building). 

 

10. Zopda Photopass issued by Competent Authority.  
11. Allotment Letter issued by Competent Authority in Applicant‟s Name.   
12. Any other registered Document / Deed of the concerned property in the name of the  
      Applicant. 

 

13. NOC from Landlord / MCGM / MBPT / Collector for electric supply to applicant‟s premises.  
14. Certificate of Incorporation issued by the Registrar.  
15. Certified copy of Will / Inheritance in the name of Applicant.    
16. In case of Partition, the Partition Deed – Registered OR Notarized.  
17. MCGM Tax / Rent Receipt in the name of the applicant.  
18. Succession Certificate by the competent Authority   
19. Ration Card of the applicant.   
20. Authorization Document in case of Firm OR Company.   
21. Court Order for giving electric supply to applicant‟s premises.  

 

 B. Proof of Identity– Any One of the following documents.  

 
1. Aadhaar Card of the applicant. 

 

2. Pan Card of the applicant.  
3. Passport of the applicant.  
4. Voter ID Card of the applicant.  
5. Driving License of the applicant.  
6. Bank Passbook with Photo of the applicant.  
7. Any other Identity Card issued by Govt. Authority may be accepted by concerned DECC.  

 


